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From Our President 
Robert (Bob) Byrne, B. Comm, CIP, CD 

 
 

This will be my last opportunity to address you as President of your Institute.  It has been 
 a great pleasure to have served as President for these past two years and  I look forward to 
 continued, if not somewhat subdued, involvement with the Institute in the coming years. 
 I would encourage anyone interested to consider seeking election to the IINL Executive 
 Council in June, volunteer for one of the many committees supporting the activities 
 of the Institute, instruct an Institute course and at the very least to support the Institute by attending our Annual 
Meeting in June.  
There have been significant advances in educational opportunities provided by the Institute in my years serving on the 
Executive, now spanning more than 12 years, if you include committee memberships. We have moved from strictly 
classroom or self-study options to encompass distance learning opportunities afforded through virtual courses offered 
live or recorded via the internet. While the majority of our students hail from our own fair province we have had 
students from many parts of Canada and as far away as Montego Bay, Jamaica. Learning possibilities now know no 
bounds!  
We have a standard rotation of course offerings allowing students the opportunity to plan their progression towards 
their C.I.P. designation in an organized fashion. We now have an Advanced C.I.P. program providing an alternative 
those in the industry to qualify for admission to the F.C.I.P. program.  Final exams for C.I.P. courses and many 
midterms are now completed via computer rather than the standard hand written paper based exam. In fact as of the 
July 2017 exam session all C.I.P. final examinations will move to being computer based. Goodbye pen, goodbye paper, 
goodbye writer’s cramp! There is now greater flexibility for the student to decide when they wish to write their final 
exam within a three week window verses the previous all or none single exam sitting on a day and time certain. 
Marking and exam turnaround times have also been greatly reduced.  
I have served on many Institute councils over the years and I can say that each and every member had the best 
interests of the Institute and students uppermost in their minds. Our Managers have been top notch and have had a 
healthy hand in guiding IINL to where we are positioned today. I leave the Institute in good hands and good shape as I 
inherited it. 
I want to thank the members for making IINL a great organization and hope that we can grow bigger and better in the 
future. 
On a personal note this is also a milestone for me as I retire from 36 years’ service with the provincial Public Utilities 
Board. It was through my job at the Board that I became involved with the insurance sector and I must say that over 
the years I have met quite a number of people and have formed lifelong friendships with people in the industry. 
As one door closes another opens on a new horizon with uncharted territory just waiting to be explored.  
 
Carpe Diem 
 

Sincerely, 

Bob Byrne 
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IINL CIP Class Listings 

If you enroll in a Spring 2017 CIP class by Wednesday, 

March 22, you'll go into a draw to receive one of six 

$100 gift cards to Chapters or Best Buy.  This spring, 

give your education a boost 

C 16 Business of Insurance 
Bob Byrne, B.Comm, CIP, CD – Combo class 
Monday evenings @6 pm NST, April 17, 2017 

 

C 39 Fraud Awareness and Prevention 
Bob Byrne, B.Comm, CIP, CD – Combo class 
Wednesday evenings @ 6:00 pm NST, April 19, 2017 
 

C81/82 General Insurance Essentials * 

Denise Roche, CAIB, CIP, CRM – In Class Weekend Warrior  - 

Fast Track  - Dates based on demand. INCLASS ONLY 

C 32 Bodily Injury 
Nancy Burton, B.Comm, FCIP, CRM – Virtual Only 
Tuesday evenings @ 6:30 pm NST, April 18, 2017 
 

Registrations received after March 28, 2017  will be subject to a 
late registration fee.  
  

National Virtual Class Listings  

C36: Building Construction, Fire Hazards and Basic 

Hazards 

Barbara Exton, FCIP Mon. April 10 Self-paced 

 

C38: Liability Loss Prevention 

Jackie Murison, FCIP Mon. April 10 Self-paced 

 

C122: Practical Issues in Underwriting Management 

Leah Strader, FCIP Mon. April 10 Self-paced 

 

C132: Practical Issues in Broker Management   

Dino Mustafa, FCIP Mon. April 10 Self-paced 

 

 

IN THIS ISSUE 

Spring has arrived, not really sure where 

though! IINL Insider has lots of fun and 

exciting things on the horizon at the 

Institute. We enjoy sharing with you all the 

new and exciting things the Institute has to 

offer and the fun events we get involved in. 

 We would like you to send us information 

and photographs that we can share with our 

membership, if you are interested in 

contributing to the editorial content or 

sharing a pic from one of our events we 

would be glad to post and share.  

This issue contains lots of exciting and new 

things at the Institute, AGM Notice,  Spring 

Course Offerings, it is nomination time for 

the Industry leadership awards and new 

Initiatives from IIC.  

UPCOMING EVENTS 

Annual CIP Spring Fling – May 4, 2017 

Annual CIP Western Golf Day – Sept 8, 

2017 – Sponsorship levels available again 

this year! 

 

 

 

http://www.insuranceinstitute.ca/en/cip-fcip-designations/cip/program-courses.aspx
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=6
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=16
http://www.insuranceinstitute.ca/-/media/PDFs/Institutes%20PDFs/NL-Labrador%20PDFs/GIE_%20Licensing_%20Reg_%20Form_%202016.pdf
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=9
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=13
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=13
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=15
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=61
http://www.insuranceinstitute.ca/en/institutes-and-chapters/newfoundland/CIP%20Courses/Course-Details.aspx/?program=CIP&courseId=64
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Insurance Institute of Newfoundland Annual General Meeting Notice 
 
The Annual General Meeting of the Insurance Institute of Newfoundland will be held 
at 12 pm on June 14, 2017, at 151 Crosbie Road, Suite 301, St. John’s, NL.   
 
The following items are on the agenda:  
1. Notice of Meeting  
2. Report on Quorum  
3. Approval of 2016 AGM Minutes 
4.Reports of the Committees 
5 Election of Slate of Officers 
6. Appointment of Auditors 
7  Approval of Financial Statements 
8. Unfinished Business  
9. New Business 
10. Adjournment 
 
Members are welcome. Please RSVP to Leona Rowsell via email 
lrowsell@insuranceinstitute.ca by June 1, 2017 

 
 

  
 
 

EXECUTIVE  

President 
Robert Byrne, B.Comm, CIP, 
CD 
Public Utilities Board 

1st Vice President 
Steve McQueen, BBA, CIP 
Burns and Wilcox Canada 

2nd Vice President 
Norine Taylor, CIP 
Wedgwood Insurance 

Treasurer 
Todd Browne, CIP 
Johnson Insurance 

DIRECTORS 

SEP Chair                                
Tracy Gaudet, MBA, CIP, 
CRM, CAIB 
Optimized Risk & Insurance  

Academic Chair                    
Denise Roche, CAIB, CIP, 
CRM 
Anthony Insurance 

ADMINISTRATION 
 
Manager 
Leona Rowsell 
lrowsell@insuranceinstitute.c
a 

 
Admin Assistant – 
IINS/IINL 
Leanne Henriksson, BBA 
lhenriksson@insuranceinstit
ute.ca  

 

Executive & Directors 
2016-2017 Term 

 

Membership Renewal coming up soon! 
 
Just a reminder that the membership year ends on May 31st and you 
will soon be receiving a renewal notice from the Institute.  
 
Why Renew? With our support, you can take your education and 
career to a new level with our courses, seminars, webinars, and 
valuable networking opportunities.  
 
Have your contact details changed? We encourage you to 
update your profile by logging in at www.insuranceinstitute.ca. 
 
If you have any questions or need help renewing your membership, 
please contact us toll-free at 1-866-362-8585, or email us at 
IICmail@insuranceinstitute.ca 
 

2017 AGM Notice 

mailto:lrowsell@insuranceinstitute.ca
mailto:lrowsell@insuranceinstitute.ca
mailto:lrowsell@insuranceinstitute.ca
mailto:lhenriksson@insuranceinstitute.ca
mailto:lhenriksson@insuranceinstitute.ca
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Taking courses and seminars with us and being reimbursed? 
 

Benefit from the LearnDirect program 

When you register for a course or seminar with us, do you wish there was an easier way than paying for it yourself and 

applying for reimbursement? You might not be aware that there is a solution that could greatly benefit you—as well as 

your HR and accounting departments. 

We’re seeing an increased interest from both companies and students in putting an emphasis on education, which has led 

to a rising participation rate in our LearnDirect program (formerly Company Bill – Learning). 

This program simplifies all employee registrations to the Institutes’ CIP and FCIP courses, seminars, and other 

educational offerings. We issue only one invoice, and your company makes one simple payment.  

 

Everyone wins with LearnDirect— this means less administrative work for your HR and accounting departments and a 

speedier registration process for you and your colleagues. 

To find out if your company participates, first connect with your HR team and ask if they are on a direct bill program with 

the Institute. If they would like to find out more about how this program can benefit your company and its learning needs, 

they can contact Odessa Guindon, program coordinator, at 416-362-8586 ext. 2317 or email 

oguindon@insuranceinstitute.ca. 

 

 

 

 

 

Whether at work or studying for your CIP exam, IIC Mobile Learning is a new app that puts learning at your fingertips. 

Download it today on your mobile or tablet and get free access to: 

 Over 1,700 terms and definitions in the Dictionary of Insurance 

 Your account with the Institute; find out your grades, determine what course you want to take next, or update 

your contact info 

 A free pack of 10 practice multiple-choice questions for C11 students – with five additional question packs 

available for in-app purchase. 

 If you’re a C13 student, practice exam questions are also now available for in-app purchase. 

 

The IIC Mobile Learning app is available on the App Store and Google play. Download it today! 

 

Insurance Institute of Canada: 

Learn Direct Program 

 

 

Studying for the CIP exams? There’s 

an App for that.  
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Call for Nominations – 2017 National Leadership Awards 

Last year, three new honourees were inducted in the CIP Society’s Leadership Circle: Paul Martin, CIP and Robert 

Pearson, FCIP in the established leader category, and Laura Van Vliet, CIP, CRM in the emerging leader category. 

We look forward to extending this prestigious recognition to more honourees this year with the announcement of the call 

for nominations for the 9th Annual CIP Society National Leadership Awards. 

Begin the nomination process 

Now there’s an easier way to jumpstart the nomination process. Visit the CIP Society's National Leadership Awards 

webpages today to complete an online candidate assessment and submission form for a leader in the emerging or 

established leader category. This pre-nomination process (1) enables you to quickly assess your candidate on the 

leadership qualities that the awards program defines as leadership in the industry. In this way, before you complete the 

full nomination package, you can find out if your candidate meets the high standards set out by the Leadership Awards. 

And this pre-nomination process (2) enables us to see if others are also considering your candidate - therefore providing 

nominating supporters; if your candidate has been an Institute volunteer - thereby possibly engaging the volunteer 

manager in support of the nomination; if you have identified the appropriate category for your candidate; and if your 

candidate is a member in good-standing of the CIP Society.  

With these preliminary checks in place, the CIP Society will then forward you the fuller nomination package to complete. 

The package includes a fillable PDF form, which asks you to substantiate the ways in which your candidate meets the 

criteria of the program through their accomplishments and contributions, and to support your nomination with additional 

letters of support. A nomination guide is also available to offer advice along the way. 

We highly recommend nominators start early. Nominations close on June 1, 2017.  

 
 
 
 
 

 

 

 

http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards.aspx
http://www.insuranceinstitute.ca/en/cipsociety/national-leadership-awards.aspx
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National Education Month 
‘Mycareer’ launched as part of National Education Month 

 
The Insurance Institute’s popular National Education Week has grown to become National Education Month, and we 
celebrated it in February. We extended this initiative to cover a full month to provide additional local seminars, events and 
other opportunities to advance your insurance knowledge.  
 
This year we also launched a highly-anticipated new initiative: mycareer—an online open resource of career maps, 
education pathways, assessment tools and tip sheets for those in the industry looking to navigate their insurance career. 
 
As part of the launch, we scheduled five free national webinars that gave an overview of these new career management 
tools—and delved into several areas of interest in insurance careers. The webinars were extremely well-attended with over 
1,000 registrants! This confirms our research that there is a definite interest in exploring career options within the 
industry. To learn more about mycareer, visit www.insuranceinstitute.ca/mycareer. 
 
Locally, the Insurance Institute of Newfoundland and Labrador once again used  National Education Month to raise 
awareness of local professional development activities, courses and events that bring insurance professionals together to 
raise the standard of education in our industry. 
 
We held our Curling Bonspiel – which was a great success 
 
Coffee and Conversation Seminar- Uber, Airbnb & Cyber Insurance: Impact of a Sharing Economy  

Weekly Trivia Contest – Winners of the contest and $25 gift card are: 
 
 Week 1: Dianne Thompson – AON Risk Solutions 
 Week 2: Jim Smith – The Co-operators/Coseco Insurance Company 
 Week 3: Craig Crews – Rock Adjusting 
 Week 4: Renee Barrett – AON Risk Solutions 
All winners had to be a member of the Institute in good standing to be entered to win! 
 
Atlantic Video Contest – Winners to be announced. 
 
 
Thanks to all participating insurance organizations, professionals, students, seminar leaders and volunteers for making 
National Education Month 2017 a success! 
 

 

 

 

 

  

www.insuranceinstitute.ca/mycareer.
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ON THE HORIZON!! 

 
 

 

SAVE THE DATES! 

 

 

 

 

 

 

 

May 4, 2017 – 2017 Annual Spring Fling Event!  

Come join us in this fantastic event at the Suncor Energy 

Fluvarium! Great people, lots of food and awesome prizes 

donated by all the generous companies who support us! 

 

 

 

 

September 8, 2017 – Annual Western Golf Day at 

HumberValley Resort, Corner Brook, NL! 

Watch for Sponsorship opportunities and registration! 

 

 

 

November 4, 2017 – Annual convocation Ceremony and 

Awards Dinner!  Hosted at the Holiday Inn, St. John’s 

  

 

 

 

 

CURLING  2017 

BOWLING 2017 
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2016/2017 Event Sponsors/Prize Donators 
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              Newfoundland & Labrador Chapter 

 

 

 
Membership renewals due by May 31, 

2017! 

Let the Institute help you advance in your 

career through education! Get your CIP! 


